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Informing decisions – managing risk - innovating with confidence 

The proliferation of mobile devices is giving a new impetus to augmented reality.  A technology 
that was adopted initially in activities such as marketing and gaming is now stimulating 
innovative educational  applications that build on its interactivity. The learning possibilities 
offered by mobile augmented reality (MAR) were the theme of an RSC London workshop 
earlier this month.  Delegates were introduced to MAR by way of a presentation and ‘hands on’ 
sessions led by Carl Smith. You can find out more about mobile augmented reality for learning 
by visiting our event report and Graciano Soares’s (RSC London Manager) blog post.   
 
The core mission of the JISC RSC London, alongside the other Regional Support Centres, is to 
stimulate and support innovation in learning and the use of technology. To achieve this we aim 
to build and sustain strong strategic relationships with learning providers and their key staff, 
including SMT, curriculum, learning support, staff development , quality, network and MIS 
managers, as well e-learning teams and innovating practitioners. This first-hand knowledge of 
the context and priorities of individual providers adds value to RSC advice and services that in 
turn help you to develop your vision into a robust strategy for technology. Engagement with 
our regional networks and forums, such as our data forum series, also enables you to share the 
experience of those travelling in the same direction and supports you in informed decision 
making, managing risk and innovating with confidence. 
 

Get in touch to discuss how you can access our full range of services  and innovate with 
confidence.  
 

RSC London Events 

New customer records management system – Event booking 
The JISC RSC London has migrated to a new customer records management system and as a 

http://www.jiscrsc.ac.uk/london
http://www.jiscrsc.ac.uk/london/events/2013/january/moodle-after-the-leap.aspx
http://jiscrsclondon.wordpress.com/
https://twitter.com/rsclondon
http://moodle.rsc-london.ac.uk/course/view.php?id=120
http://jiscrsclondon.wordpress.com/2012/10/16/arrsc-london/
http://jiscrsclondon.wordpress.com/2012/11/13/rsc-london-data-forum-managing-data-rather-than-systems/
http://www.jiscrsc.ac.uk/london/contact.aspx
http://www.jiscrsc.ac.uk/about-us/what-we-do.aspx


result, you may notice a few changes when booking onto our events. 
If you need any assistance in making your booking, or experience any difficulties, please contact 
us on 020 7863 1306 or e-mail: admin@rsc-london.ac.uk 

 
15 January 2012 JISC RSC London Moodle 2.0 - After the Leap, Senate House, London, £60 (£85 
to non-supported organisations) 
25 January 2012 JISC RSC London Adult and Community Learning Conference, Senate House, 
London, FREE to supported providers 
 

National/Regional Events 

30 November 2012 Xerte Friday  1.00pm – 1.45pm ONLINE, JISC TechDis, FREE 
Xerte online toolkits can be used to engage learners and create innovative and interactive 
learning content. 
4-6 December 2012 E-Assessment Online Conference 2012  ONLINE, JISC RSC Yorkshire and 
Humber, FREE 
5 December 2012 9.30-1.00 Learning Spaces Project Conference -  

21st Century Learning Spaces. What are they and how do we create them? Introducing a new, 
online inspirational toolkit. West One, 9-10 Portland Place, London W1B 1PR, JISC RSC Eastern 
FREE to supported providers 
13 February 2013  9.30-3.30 e-Books and Accessibility: Ugly Duckling or Adolescent Swan? The 
expansion of e-book collections in education and training is profoundly affecting the way 
services are delivered and is bringing benefits to many students. But what barriers remain?  
Senate House, London, WC1E 7HU  JISC TechDis - £100 
 

RSC London news 
New advisers on the block 
RSC London has welcomed two new members to the team. Elisabetta Lando joins us from 
Kensington and Chelsea College and Shri Footring from neighbouring RSC Eastern. They are 
both getting out to meet with colleagues working in provider organisations across the sectors 
we support as well as supporting events, forums and other activities, so say hello. Contact 
details for Elisabetta and Shri: 
http://www.jiscrsc.ac.uk/london/contact.aspx  

 
London successes at TES Awards. 
Congratulation to Barking and Dagenham College – Awarded “Outstanding e-Learning Team”   
at the TES Awards:  “In the most technological of awards, Barking and Dagenham College 
surprised and impressed the judges with a project that was all about people. The e-
Ambassadors project put students at the heart of e-learning by recruiting them to evaluate, 
implement and promote new ways of teaching and learning with technology.” 
Congratulations also to BSix Brooke House Sixth Form College, winners of “Outstanding 
innovation in teaching, training or learning provision” and Hackney Community College 
awarded for “Outstanding contribution to the local community”. 
http://www.tesfeawards.co.uk/tesfe2012/winners  

http://www.jiscrsc.ac.uk/london/events/2013/january/moodle-after-the-leap.aspx
http://www.jiscrsc.ac.uk/london/events/2013/january/jisc-rsc-london-adult-education-conference.aspx
http://www.jisctechdis.ac.uk/techdis/events/detail/2012/XerteFriday30112012
http://www.jiscrsc.ac.uk/yh/e-assessment-online-conference-2012.aspx
http://jiscevents.force.com/E/EventsDetailPage?id=a06U000000AkdwbIAB&srvc=JISC%20RSC%20Eastern
http://jiscevents.force.com/E/EventsDetailPage?id=a06U000000AkdwbIAB&srvc=JISC%20RSC%20Eastern
http://www.jisctechdis.ac.uk/techdis/events/detail/2012/ebook13022012
http://www.jiscrsc.ac.uk/london/contact.aspx
http://www.tesfeawards.co.uk/tesfe2012/winners


 
Association of Colleges Annual Conference 2012 
Reflections on the AoC Annual Conference from Graciano Soares who points to the particular 
value of the support given by Principals and Senior Managers to those with the responsibility to 
plan and develop their college’s digital capacity. At this year’s RSC London’s break-out session,  
Darrill De Souza, Vice Principal of Uxbridge College, and Vicki Fagg, Principal of CNWL 
introduced their speakers, Nicola Prime (e-Learning Manager) and Gavin Hughes (Director of 
Student Services), and Tony Delahunty (e-Learning Manager) and Grethe Woodward (Head of 
Business and Computing Faculty), respectively.  Report on the break-out session coming soon. 
 

Other news   
New blog on the block 
Perfectly timed to help you fill the long, dark afternoons, a new blog is launched by JISC 
Advance that brings together the collective wisdom of the Regional Support Centres across the 
UK. Phil Hardcastle’s Moodle evolution - Swiss army knife of portal? and Paul Richardson on The 
History of Learning Technology in 100 Objects, are early contributions (check out the timeline!). 
 
New ‘growth areas’ to get JISC Digital Media support 
JISC Digital Media is changing the emphasis of its support to the Higher Education, Further 
Education and Skills sectors in recognition of the changing requirements of the education 
community. The focus will move towards growth areas such as: 
· 3D digitisation and using 3D content; 
· Visualisation: creating images, diagrams, or animations to communicate a message; 
· Gaming: using computer games to support teaching and learning; using games theory to 
support the creation of metadata in digitisation projects; 
· Advanced techniques for digitising materials and artefacts; 
· Non-technical issues surrounding digital media; for example, usability, user experience. 
Helpdesk support, online resources, training and consultancy services will all remain available.  

Janet Certificate Service (JCS) is changing 
JCS has been a free service but from 1 May 2013 a charge for this service will be introduced by 
Janet. Existing customers, as well as those members of the community who are eligible for the 
service, can take advantage of the six-month grace period from November 2012 to 30 April 
2013 to obtain free certificates.   
More information on the changes is available from: 
https://community.ja.net/groups/janet-certificate-service/article/charging-tariff 
 
JISC infoNet –Launch of information request register 
The number of requests received under the Freedom of Information Act, Data Protection Act 
and Environmental Information Regulations continues to increase each and every year.  And so, 
as a consequence, do the costs associated with responding to these requests. The information 
request register is a downloadable and customisable tool designed to help institutions to log 
and track information on the requests for information they receive under the Freedom of 
Information Act (FOI), Data Protection Act (DPA) or Environmental Information Regulations 

http://jiscrsclondon.wordpress.com/2012/11/22/7399/
http://moodle.rsc-london.ac.uk/course/view.php?id=121
http://jiscrsc.jiscinvolve.org/wp/2012/11/moodle-evolution/
http://jiscrsc.jiscinvolve.org/wp/2012/11/the-history-of-learning-technology-in-100-objects/
http://jiscrsc.jiscinvolve.org/wp/2012/11/the-history-of-learning-technology-in-100-objects/
http://wychwolf.com/jisc/tech-timeline.html
https://community.ja.net/groups/janet-certificate-service/article/charging-tariff


(EIR).  
http://www.jiscinfonet.ac.uk/tools/information-request-register/  

Funding 
Transforming assessment: new Higher Education Academy resource and grant-funded pilot 
scheme 
‘A Marked Improvement: Transforming assessment in higher education’ is a comprehensive 
new report and review tool to help institutions seeking to radically re-think assessment policy 
and practice. A one-year grant-funded pilot scheme using the assessment review tool starts in 
March 2013.  Successful institutions are eligible to receive £8,000 in grant funding. Further 
details at: www.heacademy.ac.uk/a-marked-improvement Call closes 28 January 2013. 

Resources 
JISC Legal Guidance 
Recent publications from JISC Legal include,  
Mobile Technologies and the Law Overview (19 November 2012);   
Equality, Disability and the Law Essentials (25 October 2012); 
e-Safety Policy Checklist (30 October 2012) and Template (2 November 2012) 
e-Safety Top Ten Tips (30 October 2012) 

 
 

You are receiving this e-Bulletin as a subscriber to a RSC London JISCMail list. 
Please forward to any colleagues who might find it useful. 

To add, amend or cancel a subscription please contact Rosemary Leadley. 
Your comments and contributions are invited. 
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